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FORM OF WITHDRAWAL – STATEMENT OF WITHDRAWAL

(if you wish to exercise your 14 (fourteen) day right of withdrawal, fill out this form and send it by e-mail to: customer@riga-airport.com) 
Upon receipt of a withdrawal, you are deemed to have familiarised yourself with the terms of the Contract on the right of withdrawal and the Terms of Service published on the Service Provider's E-store: https://book.riga-airport.com/ .
19
I hereby declare that I wish to withdraw from the Contract that I have entered into for the provision of the following Services (mark as appropriate):

	No.
	Service
	Mark with X

	1.
	Car park booking services
	

	2.
	Fast Track Security Checkpoint services
	

	3.
	Business lounge services
	

	4.
	RIX Club Card
	

	5.
	VIP Platinum card
	

	6.
	VIP Gold Plus card
	

	7.
	VIP Gold card
	



	Date of purchase of the service
	

	Purchase Number
	

	[bookmark: _Hlk525224928]Reason for refusal (not mandatory)
	

	Given name, surname
	

	Name (for legal entities)
	

	Registration No. (legal entity)
	

	Address
	

	Telephone number
	

	E-mail address
	

	Bank account No. from which the payment for the Service was made
	

	Signature (to be completed if sent by post)
	

	Date
	




If you withdraw from the Contract, we will refund you all the received payments without unreasoned delay and in any case not later than within 14 (fourteen) days from the day we were informed of your decision to withdraw from the Contract. Refund shall be made by using the same method of payment as you used for the initial transaction, unless you have clearly agreed to use another method of payment. 
In the case of exercising the right of withdrawal, the Consumer shall not be obligated to cover the cost of money transfer if it is a domestic wire transfer. If the transfer is made abroad, this cost shall be covered by the Consumer. The Service Provider shall withhold the cost of transfer from the sum of money to be transferred to the Consumer. 
The right of withdrawal for the RIX Club Privilege Card and VIP Client Card may be exercised within 14 (fourteen) days from the date of purchase by paying the costs for the services actually consumed, calculated at the price (without discount) applicable to the specific service used.  The Service Provider shall deduct the above costs from the amount to be transferred to the Consumer.
The right of withdrawal for the Parking Reservation Service may be exercised up to 2 (two) hours prior to the time of commencement of the Service indicated in the confirmation of purchase of the Service, and the Consumer, by purchasing the Parking Reservation Service, has expressly agreed and acknowledged that he/she is aware that he/she will lose the right of withdrawal after 2 (two) hours prior to the time of commencement of the Service indicated in the confirmation of purchase of the Service. 
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